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ELEMENT # 2 — QUALITY MANAGEMENT SYSTEM (QMS) PoLicy

The Operating Authority for The Village of Oil Springs Water Distribution System is committed to
comply with all water legislative requirements, regulations, to supply clean safe drinking water
that meets the consumers requirements, understands the importance of the maintenance &
continual improvement of the QMS and is committed to the principals & objectives set out in the
QMS Policy.

The QMS Policy is to:
- comply with all applicable legisiative requirements and regulations
- supply clean safe drinking water to meet the consumers’ requirements.
- maintain and continually improve the effectiveness of the Quality Management System.
- provide effective communication between the Operating Authority Personnel, the Owner
and the Public.

The QMS Policy is approved by the Project Manager (Top Management) and is available on The
Village of Oil Springs website at: www.oilsprings.ca (under: “municipal office’finance’"water & sewer”)
and the Policy is also posted at the Water Department.
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